
By Yang Li 
© CSMFL Publications & its authors 
DOI: https://dx.doi.org/10.46679/9788196780586ch02 

 

 

 

 

 

CHAPTER 2 

THE SKILLS THAT AI CAN’T REPLACE 
ABSTRACT 

The increased adoption of artificial intelligence in professional 
work environments has also led to a need for distinctly human 
competencies. This chapter examines human capabilities that AI 
cannot replicate and will remain indispensable. 

Critical thinking emerges as a significant differentiator in 
light of AI's limitations. While AI demonstrates proficiency in data 
analysis and automation, it lacks the capacity to see across 
assumptions, evaluate information objectively, and construct 
robust arguments independently. Individuals must develop the 
ability to assess AI outputs critically and apply analytical 
reasoning to complex situations. 

Human creativity surpasses contemporary AI's current 
capabilities. Although AI generates content and solves problems 
creatively, it encounters difficulties with genuine innovation and 
human emotional connection. Personal experiences, imagination, 
and emotional intelligence come together to produce work that 
resonates profoundly with others. 

Humans excel in emotional and interpersonal competencies. 
AI cannot match human abilities in emotional comprehension, 
relationship building, and social behaviour. Effective workplace 
relationships depend on empathy, active listening, and receptive 
communication—skills preferred when collaborating with both 
human colleagues and AI. 
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detection and identification of human emotions—has been a 
subject of research (Picard, 2008). In essence, it is open lines 
inviting further exploration and discourses on the consequences 
that AI would establish in the emotional aspects of human 
communication. 
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